MPABUTENbCTBO POCCUNCKOW ®EOEPALINA
NMOCTAHOBJIEHUE
oT 24 HoA6psa 2014 ropga N 1236

06 yTBEPXOAEHUN NPUMEPHOIro nepeyvHda counarbHbIX yCIyr no sugamM couunalribHbIX
ycnyr

B cootBetcTBMM C nyHKTOM 3 Yactm 1 cTtatbu 7 PepepanbHoro 3akoHa "O6
OCHOBax _couuanbHoro obcnyxuBanunsa rpaxaaH B Poccunckon degepaummn’
[MpaBuTtenbcTBO Poccunckon denepaumnm

NOCTaHOBIIAET:

1. YTBepautb npuaraembii MPUMEPHbIN NepeveHb CcoumarnbHbIX YCyr rno
BuAam coLmaribHbIX YCIyT.

2. HacTtoswee noctaHoBneHne Bctynaet B cuny ¢ 1 auBaps 2015 roga.

[Mpencenatens lNpaButenscTea
Poccuinckon ®egepaumnm
[.MepBenes

MpuMepHbIN NepevyeHb coumnanbHbIX YCAYr NO
BuAam couuanbHbIX yCnyr
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1. CoumnanbHo-6bITOBbIE YCNyru:
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a) B NOMycTauMoOHapHOM WM  CTauuMoHapHouM dopmMax  coumarnbHOro
ob cnyxmMBaHuS:

obecne4veHune nnowagbto HUJbIX NoMeLLEHNI B COOTBETCTBUN Cc
yTBEpPXAEHHbIMN HOPMAaTUBaMW;

obecrneyeHne NUTaHMEM B COOTBETCTBMMU C YTBEPXKOEHHLIMU HOPMAaTUBaMU;
obecrneyeHne MArkMM MHBEHTapeM (oaexaon, obyBblo, HaTemNbHLIM Oenbem u
NOCTENbHLIMA  NPUHAOMEXHOCTAMM) B  COOTBETCTBMM C  YTBEPXOEHHbIMMU

HOpMaTmnBaMu,

obecnevyeHne 3a cueT cpeacTtB nony4vyaresida couunalribHblX YCIyr KHUramu,
XypHalamMu, rasetamMmu, HaCToJIbHbIMU UTPaMW;,

6) B popme coumanbHoro obcrnyxmMBaHns Ha JOMYy:

MOKYynKa 3a CYeT CPeACTB nosfyyaTens coumanbHbIX YCIyr U JOCTaBka Ha LOM
NPOOYKTOB MUTaHMS, MPOMbILLIEHHBIX TOBAPOB NEPBON HEOHBXO4MMOCTWN, CPEACTB
CaHUTapun 1 T’MrMeHbl, CPEACTB YX04a, KHUT, ra3eT, XXypHaros;

NOMOLLBb B MNMPUroToBJ1IEHUN MULLA;,

onnata 3a CYeT CpeacTB nofydartens coumanbHbIX  YCHAYr  XATULLHO-
KOMMYHarbHbIX YCIyr U YCIyr CBA3MW;

chaya 3a CYeT CpPeACTB nonyvartens couunanbHbIX YCIyr BELEen B CTUPKY,
XUMYMCTKY, PEMOHT, 06paTHas nx OCTaBKa;

MOKYyrKa 3a CYeT CPeAcTB nosiydartens coumanbHbIX YCryr TOnmmea, TOrka
neyen, obecrneyeHne BOAON (B XUSbIX NOMELLEHNAX 6e3 LeHTpanbHOro oTonseHNs
n (Unn) BogoCHabXeHUs);

opraHusaums NMoOMOLLM B NPOBELEHUN PEMOHTA XUMbIX MOMELLEHUI;

obecne4veHune KpaTKOBpPEMEHHOIO NpUCMOoTpa 3a 4ETbMU;

ybopKa XMUIbIX MOMELLEHWN;



B) BO BCeX dpopmax coLmnanbHOro obcryxmBaHus:

NpeaocTaBrieHe MMIMeHMYEecKMX YCNyr niuamM, He CMoCODHbIM MO COCTOSIHUIO
300POBbS CAMOCTOSATENTbHO OCYLLECTBNATb 38 COOOW YXOA;

OoTNpaBka 3a CYeT CpeAcTB rMofydatenss couuanbHbIX YCnyr MoYTOBOMN
KOppPeCnoHAEeHLNK;

MOMOLLL B NpremMe NuLLy (KopMreHue).

2. CoumanbHO-MeaUUMHCKME yCcnyrh BO BCex dopMax coumarnbHOro
ob cnyxMBaHuS:

a) BbIMOSHEHWE NpoLeayp, CBA3aHHbIX C OpraHu3aumen yxoaa, HabnogeHnem 3a
COCTOSIHMEM 340POBbS Nonyvatenen coumnanbHblX yenyr (M3MepeHme TeMmnepaTtypbl
Tena, apTepuanbHOro AaBfieHWUsl, KOHTPOSlb 3a MNPUEMOM  JleKapCTBEHHbIX
npenapaToB u Ap.);

6) okasaHue cogencTBus B NPOBEAEHUN 0300POBUTESNBbHBIX MEPONPUATUIA;

B) CMCTEMaTU4ecKoe HabnogeHue 3a nonyvartensMu couMasnbHbIX YCIyr B
Lienax BbISIBMEHWS OTKITOHEHMI B COCTOSIHAM UX 3[0,0POBbS;

) NpoBegeHNe MEpPONPUATUIA, HarnpaBliEeHHbIX Ha OpPMUMPOBaHME 340POBOrO
obpa3sa XuU3Hu;

[) NpoBeaeHne 3aHATUA Mo afanTUBHON M3NYECKOW KYrbTYpeE;

€) KOHCYIbTUPOBaHWe Mo coumanbHO-MegUUNMHCKUM Borpocam (noaaepxaHue u
COXpaHeHWe  300pOoBbsl  Mofiydatenen  couuanbHblX — YChnyr, npoBedeHue
0300POBUTENbHbLIX MEPOMNPUATUN, BbISABNEHNE OTKIMOHEHUA B COCTOSIHAM  UX
30pOBbS).

3. CoumanbHo-nNcuxonormyeckme Yycryrm BO BCeX opmax coumanbHOro
0B CcnyxMBaHuS:

a) couunarnbHO-NCMXororMdeckoe KOHCYnsTMpoBaHue (B TOM Yucrie rno Bonpocam
BHYTPUCEMEWNHBLIX OTHOLLEHWI);

6) coumansHO-NCUXONOrMYECKUN NaTPOHAX;

B) OKa3zaHMe KOHCYIbTaLWOHHOW MCUXOMIOMMHYECKOM MOMOLLM aHOHMMHO (B TOM
Yyucne ¢ Ucnonb3oBaHneM TenedoHa 4oBepus).

4. CouwanbHo-negarorndyeckme ycnyrm BO Bcex dopMax couunanbHoro
0B cnyXMBaHuS:



a) obyvyeHMe npaKTUYEeCKUM HaBblkam 00LWero yxoga 3a TSXenoborbHbIMU
nony4aTensammn coumarnbHbIX YCNnyr, noryyatensmMn coumanbHbIX YCIyr, MMEeLMn
OrpaHNYEHUs XXM3HEAEATENbHOCTI, B TOM YMCIe 3a AeTbMU-MHBaNnaamu;

6) opraHusaumsi NOMOLUM POAUTENSAM U WMHbIM 3aKOHHbIM NPEACTaBUTENAM
OeTel-MHBanMaooB, BOCMUTbIBAEMbIX OOMa, B OOYYEHUM TakKMX OEeTell HaBblkam
camoob cnyxvBaHusl, OOLLEHUS, HAaNPaBNEHHbIM Ha Pa3BUTUE NTMYHOCTY;

B) couunarnbHoO-negarormn4eckada KoppeKkuua, BKJItO4adA ANAarHoCTUKy 7
KOHCYJIbTUPOBaHUE,

) doopmMmpoBaHne NO3UTUBHBLIX MHTEPECOB (B TOM YKUCNE B cdepe focyra);

O) opraHmsauus gocyra (NpasgHuKK, 3KCKYpCUM W Apyrne  KynbTypHble
MEepPONPUATUS).

5. CoumanbHo-TpyaoBble yCnyri Bo BCex hopMax coLmarnbHOro oo Ccry>KMBaHus:

a) npoBedeHne MeponpuUATUA MO UCMOSMb30BAHUIO TPYAOBbLIX BO3MOXHOCTEN U
06y4YeHMo OCTYMNHLIM NPOdECCHMOHarbHBIM HaBbIKaM;

6) okazaHMe NoOMOoLM B TPYAOYCTPONCTBE;

B) oOpraHmMsauusi nomMowym B MNONyvYeHun obpasoBaHus, B TOM 4ucrie
npodeccuoHanbHoro obpasoBaHus, uWHBanugamu  (OeTbMuU-MHBanNMgamn) B
COOTBETCTBUMN C UX COCODHOCTAMMN.

6. CoumanbHo-NpaBoBbIe YCIyr1 BO BCex hopmMax coumarnbHOro obCry>KMBaHus:

a) okasaHue nomoum B OCOPMIIEHMM W BOCCTAHOBMEHWMM YTPaYEeHHbIX
[OKYMEHTOB MOJy4aTenen counanbHbIX YCIyr;

6) okaszaHMe nomMowM B MOMYYEHUN OPUANYECKMX YCnyr (B TOM u4ucne
6ecnnaTHo);

B) OKa3aHve MOMOLLW B 3awmTe MpaB M 3aKOHHbIX MHTEPECOB Mory4vaTenen
coumarnbHbIX YCIyr.

7. Ycnymim B Uensix NoBbILWEHNs KOMMYHUKATMBHOIMO MOTeHuuana nonyyartenen
coumanbHbIX YCNyr, UMEKLMX OrpaHUYEHUS KUIHEOEATENbHOCTU, B TOM 4UCrie
AeTen-MHBanMaoB, BO Bcex popMax coumnanbsHOro 00CnyxMBaHus:

a) obyyeHve nHBanuaoB (OeTen-uHBanMaoB) NOMb30BaHUIO CpeacTBamMu yxoaa
N TEXHUYECKNMWN CpeacTBamMm peabunurauuu;

6) npoBegeHne coumanbHO-peabuNUTaUMOHHBLIX MepornpuaTuin B cdepe
coumansHoro obcnyxmBaHus;



B) 00y4eHmne HaBblkam NoBeaeHnsa B ObITy 1 OOLLIECTBEHHbBIX MECTaX;

) okasaHue nomoLy B 06y4eHUn HaBblkaM KOMMbIOTEPHOM MPaMOTHOCTH.

8. Cpo4Hble coumnarnbHble yCnyru:

a) obecneveHne 6ecnnaTtHbIM rOPsI4MM NUTAHUEM UM HAabopamn NPOAYKTOB;

6) obecneyeHne opexgon, o0OyBbIO W ApyrUMWM  nNpeamMeTaMmn  nepBow
HEeobXxoaNUMOCTH;

B) cogencTeune B norny4yeHnn BpeMeHHOro Xmroro noMmeLleHuA,

) cogencTBne B MOMYyYEeHUM HOPUANYECKOM MOMOLLM B LEnsX 3almTbl NnpaB U
3aKOHHbIX MHTEPECOB Mosly4aTenen counanbHbIX YCIyT;

L) coAenctsmMe B MOMYYEHUN IKCTPEHHOM MCUXOMOrM4eckom nomowm c
NpuBIie4EHNEM K 9TOMN paboTe NCUXOSIOroB U CBALLEHHOCYXUTENEN.
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