Npwxaa MarTpyaa Poccin 0T 17.11.2014 N B86H "06 yTeepxiexum Nopaaka pasMeiiexis Ha OOUUMANEHOM CAATE NOCTABLUKKE COUMANLHLIX YCnyr B
MHPOPMELMOHHO-TENEKaMMYHHKALMOHHON ceTh "WIHTepHeT" 1 0BHOBNEHWA MH(OPMELMM 05 3TOM NOCTEBLIMKE (B TOM MMCTe COABPKEHWR YKA3EHHON MHBOPMELMI W hopMsl e....

3apeructpuposaHo 8 Muriocte Poccnu 2 gexabps 2014 r. N 35056

MUHUCTEPCTBO TPYOA U COUMANBLHOW 3ALLMTLI POCCUNCKOW GENEPALIMN

MPUKA3
OT 17 HoAOps 2014 r. N 886H

OB YTBEPXXAEHUU NOPALKA
PASMELLEHUA HA. OPULIMAIIBHOM CAUTE MOCTABLUMKA COLMANBHBIX
YCINyr B UH®OPMALIMOHHO-TENEKOMMYHUKALUMOHHOW CETU "MHTEPHET"
¥ OBHOBINEHUA UHOOPMALIMX OB 3TOM NOCTABLUMKE (B TOM YUCIE
COLEPXAHUSA YKA3AHHOWN UH®OPMALIUM M ®OPMbI EE NMPEOOCTABIEHUSA)

B cooreetcTteuu c nognyHktom 5.2.97(16) Monoxexns o MuHuctepcTee TpyAa U couuanbHoOM 3aluThl
Poccuiickoin ®epepauny, yTBEPXAEHHOrO nocTaHoBneHueM Mpasutensctsa Poccuiickon ®eaepaunn ot 19 uioHs
2012 r. N 810 (CobpaHue sakoHopaTensctea Poccuiickoit degepauyum, 2012, N 26, cT. 3528; 2013, N 22, cT. 2809;
N 36, cT. 4578; N 37, cT. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N 21, cT. 2710; N 26, ¢1. 3577; N 29, cT.
4160; N 32, cT. 4499; N 36, cT. 4868), npukasbiBalo:

1. YTeepauTe npunaraemelit Mopagok pasMelieHns Ha oduunanbHOM GanTe NocTaBWuMKa couvanbHbIX
ycnyr B MHAOPMaLMOHHO-TENEeKOMMYHUKALMOHHOW ceTu "WHTepHeT" u obHoeneHus uHdbopmauuu o6 3Tom
nocTasLUMKe (B TOM YACNE coaepxaHue ykasaHHon nHpopmauuv n hopmMy ee NnpenocTasneHus).

2. HacrosLuia npukas BcTynaet B cuny ¢ 1 ausapa 2015 roaa.

MuHucTp
M.TOMUNNH

| YTeepxaeH

npukazom MuHUCTEpCTBa TRYAA
W coLManbHOM 3alwuThI
Poccuiickoin depepaumu

oT 17 HosBps 2014 r. N 886H

MNOPAOOK
PA3MELLEHMA HA ODULIMANBHOM CAUTE MOCTABLUMKA COLUANBHBIX
ycnyr B M(H®OPMALWOHHO-TENEKOMMYHUKALUMOHHOWU CETU "MIHTEPHET"
Y OBHOBIIEHUA UHP®OPMALIMM OB 3TOM NMOCTABLUMKE (B TOM YUCIIE
COLEPXAHUE YKA3AHHOW MHPOPMALIMM U ®OPMA EE NPEQOCTABIEHUS)

1. Hacroawui Mopsaok onpeaenser npasuna pasmelieHus U OBHOBMEHWS MHMOPMAaLMK O MNOCTaBLUMKE
couuansHelX ycnyr (B TOM 4YuCne COAEpKaHWe yKasaHHOW WHcopmauun u opMy ee npesocTasneHus) Ha
ouuynanbHOM canTe MocTaBlyvKa counanbHblX YCAyr B MHMOPMAaLMOHHO-TENEKOMMYHUKaLUMOHHOR CeTy
"WiHTepHeT" (nanee cOOTBETCTBEHHO - CeTb "MHTepHeT", odhuumanbHbii caitT). '

2. PasmeleHnio Ha oduunansHOM caiiTe NOANEXUT cneayiowas UHhopMaums O NocTasluke coumanbHbx
ycnyr: :

1) o pate rocyaapcTBeHHON perncTpauny B Ka4eCTBE MOCTaBLUMKa COLMAnbHBIX YCNYr C yKasaHnem 4ucna,
MEecALa v roga perucrpauuu;

2) o6 yupeputene (yypeguTensx) MNOCTaBLUMKA COLMAnNbHBIX YCAYr - OPraHW3auuMu CouuanbHoOro
06CNyxX1BaH1s C ykasaHMem HaMMeHOBaHWsi, MecTa ero (MX) HaxOXAEHWS, KOHTaKTHbIX TenetoHOB ¥ aapecos
9NEKTPOHHOW NOYTHI,

3) 0 MecTe HaxoXAeHWst NOCTaBLUMKA COLMAnbHLIX yenyr, ero chunuanax (Npu UX Hanuuuu) ¢ ykasaHvem
agpeca u cxembl Npoesaa;

4) o pexume, rpadmke paboTel ¢ ykasaHWem gHEN 1 YacoB npuema, nepepbisa Ha obea;

5) O KOHTaKTHbIX TenedoHax C ykasaHWeM KOAa HaceneHHOro MyHKTa, B KOTOPOM PacnonoXeH NOCTaBLUMK
coumnankHbix yenyr, u o6 agpecax 3neKTPOHHOM NoYThI;
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Mpwvkas MunTpyga Pocown oT 17.11.2014 N 886+ "OC yTeepxaeH1M MOPAAKE PaIMELLEHHA Ha OPUUMANEHOM CaifTe NOCTaBLYMKE COLMANBHBIX YENyT B
VHDOPMALMOHHO-TENBKOMMYHAXBLIMOHHOM CaTH "WHTEpHET" 1 0BHOBNEHUA UHBOPMAaLWY 0F 3ToM NACTABLYMKE (8 TOM YUCNE COABPKAHMA YKAIAHHON UHDOPMALMM 1 OpMSI es, ..

6) o pykosoawTene, ero 3amecTuTensx, PyKOBOAMTENsX (OUAMANOB (MPU WX HAMUUUM y nocTaBlyuKa
CoLManbHbIX YCNyr) C YKa3aHMeM KOHTAKTHbIX TeNedOHOR U 3APECOB SNEKTPOHHON MOYTS!:

7) o cTpykType n 06 opraHax ynpaBneHus OpraHusauuu COLManbHOro obcnyxuBaHus ¢ ykasaHuem
HauMEHOBaHW CTPYKTYPHbIX NoapasfeneHuit (OpraHoB ynpaeneHus), bamunuii, ume, OTYECTB W AOMKHOCTEN
PyKOBOAUTENE CTPYKTYpPHbIX NOAPA3AeneHuil, MecTa HaxXoMAeHUs CTPYKTYPHbIX nNOApasgeneHvil, agpecos
OpuLManbHLIX CaiTOB CTPYKTYPHLIX NoapasaeneHnit (npu Hanuauu), apecoB 3NeKTPOHHO! MOYTkI CTPYKTYPHbIX
noApasaeneHuin (NP HanW4uu); O NOMOXKEHUSIX O CTPYKTYPHBIX NOAPa3deneHnsix OpraHu3aumy CounansHoro
obcnyxuBanua (MpU MX HanWuMM). O NepcoHanbHOM cocTase paboTHUKOB OpraHuzaumMK  CcoLManbLHoro
obcnyxuBaHus C ykasaWuem C UX COrnacus ypoBHS 0OpPa30BaHUS, Keanudukauum 4 oneiTa paboTbl; o
NonNevynTenbCkoM CoBETe OpraHuaayuu coluansHoro 06enyxmesanHus;

8) 0 wmaTepuanbHO-TEXHUYECKOM ofecneyeHu NPeAOCTABNEHWS  COUMAanbHbIX | YCNyr  (Hanu4uw
00OpyAOBaHHbLIX NOMeLeHWA ANS NPEeAoOCTaBNEHUs COLMAanbHbIX YCMyr, B TOM uucne 6uBnnoTek, oGbekTos
cnopTa, cpeacTs oby4YeHus W BOCNUTaHMS, YCMOBUMAX NUTAHWNA 1 0GECneveHns oxpaHbl 340pOBbs NOMyvaTeneil
couyuaneHelX ycnyr, AOCTyne K WHMOPMAUWOHHLIM CUACTEMaM B Cepe couuansbHoro OoBCAYXWUBAHUS U CeTH
"UnTepHeT");

9) o copme counanbHoro OGCNYXWUBAHWS, B KOTOPOM MOCTABLUMK COLUMAnbHbIX YCAYr NpesocTasnser
couuanbHble ycnyru (CTauvMoHapHoiA, NonycTaunoHapHoi, Ha AoMY);

10) 0 BUAax couynansHbIX yenyr, NpeAoCTaBnAeMbIX MOCTaBLUMKOM COLManbHbIX ycnyr (counanbHo-6bIToBbIE,
counanbHO-MeAULMHCKMe,  counanbHO-NCUXoNoruyeckue, couuansHo-neaaroruyeckue, CoUuansHo-TPYAOBbIE,
couuanbHO-NpaBoBble, YCNyrn B LENAX NOBbILEHWS KOMMYHUKaTMBHOrO NoTeHUWana nonyyaTened couuanbHbiX
yCnyr, CpoYHble coLluaneHble yeryri);

11) o nopsiAke 1 06 ycrnoeuAx NPeACCTaBNEHNA COUManbHbIX YCMyr No BUAaM COLManbHbIX ycnyr n cbopmam
coyuansHoro obCnyxuBaHwa, B TOM YWCNe O NepeyHe CouManbHbIX YCMyr, npefocTaBnseMblxX MOCTaBLYMKOM
coumaneHbiX ycnyr; O NOpsAKe W yCnoBMAX NPEAOCTaBNeHUA counanbHbix ycnyr 6eCNNaTHO U 3a nnary no suaam
counaneHelX ycnyr u copmam couvanbHoro obCnyxvsaHus; o Tapudax Ha couuanbHbie ycnyra no Buaam
coumnanbHblX ycnyr u opmam couuanbHoro obCnyXuBaHus;, pasmepe nnaThl 32 NPeaocTaBneHne CoLManbHbIX
YCnyr, a Takke 0 BO3MOXHOCTU NOMyyeHust couuanesHelx yenyr 6ecnnaTtHo;

12) 0 4iCneHHOCTU nonydaTtenei coLuanbHLIX Yenyr no ¢opmam counanbHOro OBCNYXUBAHWA W BUAAM
counaneHblx ycnyr 3a cueT OloaXeTHbIX accurHosaHwih GropxeToB cyGbvektos Poccuiickoit degepauun,
YNACNEHHOCTM nonyyartenei counanbHbiX yCnyr no opmam counanbHoro oGCnyXUBaHWUs W BUAAM COLManbHbIX
ycnyr 3a nnarty, 4acTu4Hylo nnaTty B COOTBETCTBMM C AOrOBOpaMi O NPEAOCTaBNEHNM CoUManbHbIX YCNyr 3a cyeT
cpeacTte dusmdeckux nuy v (Mnu) PPUANYECKUX NUL; .

13) 0 ronu4yecTee cBOBOAHBIX MECT ANA NpUeMa nonyyartenei counanbHbIX ycnyr no hopMam counansHoro
oBcnyxuBaHus, (DUHAHCUPYeMbIX 32 CYeT GIOPKETHbIX ACCUrHOBaHMI BGIOAKETOR CYBLEKTOB POCCUIACKOM
®epepaunn, W Konuyectse CBOOOAHLIX MECT ANA NpuUemMa nonyyatenei couwansHbiX YCAyr no dopMam
counansHoro obcnyxueaHus 3a nnaTy, YaCTUYHYIO NNaTy B COOTBETCTBMM C AOrOBOPaMM O MPEAOCTaBNeHnH
couuranbHbix ycnyr 3a cyeT cpeaAcTs PU3NUECKUX NUL U (MNK) IOPUGUYECKUX UL

14) 06 obveme nNpegocTaBNAEMbIX COUWManbHbLIX YCNyr 3a cveT GHOXKETHbIX acCUrHOBaHWi GlomKeTos
cybvektoB Poccuiickod deaepaumn v 3a nNnaty, YacTUYHYK nNnaTy B COOTBETCTBMM C [JOrOBOPaMM O
NPEA0CTaBNeHM counanbHbiX yCryr 3a CHEeT CPEACTB U3NHECKUX NL U (MNK) IOPUAUYECKUX MWL,

18) o HanuuMM nUUEH3MIt Ha OCYLLECTBNEHWe MEATeNbHOCTW, NOANEeXalei NUUEH3VPOBaHUI B
COOTBETCTBMM C 3akoHOAaTensCTBOM Poccuiickon defepauuv (C  NPUNOXKEHUEM aneKTpoHHoro obpasa
[OOKYMEHTOB);

16) o PUHAHCOBO-XO3ANCTBEHHON [AEATENbHOCTH (C  NpUNOXEHMEM anekTpoHHoro ofpasa nnaHa
(PUHAHCOBO-XO3AMCTBEHHO AEATENBHOCTH);

17) o npaeunax BHyTpeHHero pacnopsaka ANs NonyyaTenei coumanbHbiX YCnyr, npasunax BHYTPEHHEro
TPYAoBOro pacnopsiaka, KONNekTUBHOM A0roBope (C NPUIIOXKEHWE 3NeKTPOHHOro obpasa 4oKYMEHTOB);

18) 0 HanuyMW npennucaHwii OpraHoB, OCYLUECTBNSAKLNX rocyAapCTBEHHbI KOHTpPONbL B cbepe
couuanbHoro obcnyxueaHus, 1 oT4eToB 06 UCNONHEHUN YKasaHHbIX NPeanucaHuii;

19) 06 wuHoM uHopmauun, KoTopas pasMeliaeTcsi, OnyGNUKOBLIBAETCS NO PELUEHWK NOCTABLUMKA
couynanbHbixX ycnyr u (unu) pasmelyeHue, onyBnukosaHne KOTOpon ABNAKTCS 06s3aTenbHbIMU B COOTBETCTBUN C
3akoHogarenscTesom Poccuiickon degepauunu.

3. OpraHusaumu couManbHOro OBCMYXMBaHUS Talke pasMeLlalT Ha CBoem obuunansHom cante
WHPOPMaLMIO O NPOBEAEHUM HE3aBUCMMOM OLIEHKN Ka4ecTBa OKa3aHUs UMW CoLManbHbIX ycnyr.|

4. Monb3osatenio oguuUManbHOro caifTa NpeaocTaBnAeTes HarnsaHas WHOpMaUus o CTPYKType caiiTa,
BKNKYaOWas B cebs CCbinky Ha oduuMansHble caiTbl opraHa cyBbekta Poccuiickoil degepaumu,
YNONHOMOYEHHOr0 Ha OCYyLLeCTBReHUe yHKLNIA, yeTaHoBNEeHHbIX deaepanbHbiM 3aKoHOM oT 28 aekabps 2013 r.
N 442-®3 "OG ocHoBax couwanbHOro obcnyxveaHws rpaxaaH B Poccuiickoil Pepepauun” (CobpaHue
3akoHoaaTenscTea Poccuiickon deaepaumu, 2013, N 52, cr. 7007; 2014, N 30, cr. 4257), n Munucrepctea Tpyaa
¥ coumanebHoi 3awnTel Poccuiickoin ®epepauun B cetit "MHTEpHeT".
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Mpwkas MakTpyaa Pocckn ot 17.11.2014 N 886H "06 yreepxaaHuy MNopaaka paameleHus Ha ODMUMENEHOM CAHTE NOCTABLYMKE COLHENEHbIX ycnyr e
UHIDOPMALMOHHO-TENEKOMMYHUKALIMOHHOR ceTw "MHTepHeT" 1 oBHoBNEHMA MHBOpMELIMN 06 3TOM NOCTEBLUKKE (B TOM YMGNE COAEDMAHIA yKa3aHHOoM UHhopMaLIM U hopMLI 8e...

5. PasmeleHne UHPOPMALMU O NOCTABLUMKE COLMANnbHBIX ycnyr ocyliecTensAeTcs 8 06LWEnoCTyNHOI YacTu
ouUUManbHOTO cailTa B hopmaTe, 0BECneuMBalOLEM BO3MOXHOCTb €€ nowcka 63 AONOMHUTENLHOI
perucTpauuu, 6e3 MCnonb3oBaHWA NPOrpaMMHOro obecneveHns, yCTaHOBKa KOTOPOro Ha TexHu4yeckue cpefcTea
nonb3osarens nHpopmauny TpeGyeT 3aKkioMeHNS NULIEH3UOHHOTO UMM UHOTO COFNAaLLEHUs ¢ rpasoobnaparenem
nporpammHoro obecrneyeHus, npeaycmMaTpusaloLLero BaMManve ¢ nonb3osaTens uHdopMaLMK nNnaThl.

6. MNpu pasmelleHnn MHDOPMALIMM O MOCTABLUMKE COLMANLHBIX ycnyr Ha odwuuuanbHoM caiiTe n ee
obHoBneHuu obecneuyusaetcs cobnogeHne TpeGoBaHWi 3aKoHopatenbctea Pocculickoit degepauun o
NepcoHanbHbIX AaHHbIX.

7. Wndopmauma 0 nocraslyuke coumantHbIx ycnyr pasmellaeTcs Ha oduuManbHOM caiTe B TEKCTOBOW 1
(unu) TabnuyHon dopmax, a Takke B hopMe 3NeKTPOHHOTO ofpasa Konuit JOKYMEHTOB.

8. VHdopmauma 0 nocTaslynke couManbHbIX YCNYr NOANEXUT pasMeLLeHuio Ha oduUnanbHoM caite W
OBHOBNEHNIO B TEYEHWE AecaTy paboynx AHel co aHS ee CO34aHUA, NONyYeHUs N BHECEHUA COOTBETCTBYIOLMX
V3MEHEHWIA. '

9. TexHuueckue ¥ nporpaMMHLIE CPeacTBa, KOTopble UCMOMNb3yHTCH  ANA  (YHKUMOHNPOBAHUS
othuLynansHoro cainTa, AoMmKHel obecneynsaTs:

1) 3aWUTy MHPOPMALMM OT HECAHKLMOHNMPOBAHHOMO YHUYTOXEHMS, moavdukaumm n GnokMpoBaHua aocTyna
K Hel, a Takke UHbIX HeNpPaBoOMepHbIX AEACTBNA B OTHOLLEHWW Hee;

2) BOSMOXHOCTE KONMWPOBaHWSA WHOPMaLUU Ha pesepBHbIi  HOcWUTEnb, obecnedynsawLmMin ee
BOCCTaHOBNEHME;

3) 3aWmTy OT HECaHKUMOHWUPOBAHHOrO KONMPOBaHNS aBTOPCKMX MaTepuanos;

4) BO3MOXHOCTb BbIPAKEHWA MHEHWI NoNyYyaTensiMM couManbHbIX ycnyr o KadecTBe OKasaHus ycnyr
opraHusauyraMu coumnanbHoro obcnyxueaHus.

10. WHpopmaums o nocTaslyMKe couMansHbIX YCAyr Ha opMUManbHOM cailTe pasmelLaeTcs Ha PyccKoM
A3bIkE, @ Takke MOXET ObiTb pa3MelieHa Ha roCyAapCTBEHHbLIX S3bikax pecnybnuK, BXOAAWMX B COCTaB
Poccuiickoit ®eaepayuu, v (MnK) HA MHOCTPEHHBIX A3bIKAX. _

11. PaamelleHHas Ha ocuLMansHoM caiite MHGOPMaLMS O NOCTaBLUMKE COLMAnbHbIX YCNYr oMmKHa BbITb
AOCTYNHa Nonb3oBaTensaM ANA O3HAKOMIEHWUs KPYrNOCYTOYHO 683 B3MaHMs Nnatbl ¥ UHbIX OrPaHNYEHUIA.
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